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Bare Metal Infrastructure as a Service
Blended Colocation and Managed Hosting

A perfect mix of bare metal infrastructure managed by PEER 1 Hosting and your own business innovation
delivers value more flexibly and consistently than ever before.

Focus IT Staff on Innovation — Ideal Blend of Hosting Models - A Solid

Foundation for Growth

Many companies want to outsource the management of their basic infrastructure, and still deploy and manage their unique
operating system and applications. They don’t want to devote precious IT resources to watching over servers. And they
demand that those resources keep a constant watch on their critical systems and applications.

PEER 1 Hosting’s Bare Metal Infrastructure as a Service delivers exactly this mix. We worry about procuring, tuning and
maintaining the hardware. You maintain control over your critical OS and application layers. And it all runs in one of our state-
of-the-art datacenters, connecting into our FastFiber Network™. With Bare Metal Infrastructure as a Service, we take on all the
tasks that ensure your servers, systems and networks are always up and running at peak levels. You retain control over the
tasks involved with managing your unique systems and applications.

It’s a perfect combination.
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Reduce Systems Administration. Remove all the routine data center and network administration tasks that consume
so much time and budget. We'll handle performance, operation, replacement, reboot and all the other day-to-day busy work
associated with keeping your hardware infrastructure up and running.

Optimize Resources. Put your critical resources to work where they do the most good for your business. When your IT staff
doesn’t have to worry about routine hardware administration, they can concentrate on business innovation.

Retain Critical Systems. You'll continue to run any OS and customized application stack you choose. With Bare Metal
Infrastructure as a Service, you retain complete control of (and constant access to) your OS and applications.

Lower Costs. Eliminate operating expenses by letting PEER 1 Hosting handle the dally tasks that consume so much expensive staff time.

Full Service. With Bare Metal Infrastructure as a Service, you'll take advantage of a wide range of services, including a
Personal Account Manager, Personal Client Relations Manager, and our full support and services team.

Full Infrastructure Management. PEER 1 Hosting takes full responsibility for every aspect of your hardware and
infrastructure. We’'ll handle everything, including server and port monitoring, reboots, and middle-of-the-night firefighting.

Datacenters. Your Bare Metal Infrastructure as a Service solution can be hosted at any of our 18 datacenters in Canada, the
U.S. and Europe. Each facility is enterprise-grade, fully redundant and managed by the best NOC in the business.

FastFiber Network™. Ourwholly owned and operated FastFiber Network—built from the ground up for hosting—ensures the optimal
performance of your infrastructure. Beyond that, we have peering relationships with over 1,050 networks to ensure top network response.

Controlled Environment. Our datacenters have state-of-the-art environmental controls, including air conditioning,
particulate filtration, anti-static flooring, UPS and advanced fire suppression.

Burstable Bandwidth. Take advantage of burstable bandwidth, to ensure you consume only the bandwidth you need, and
only when you need it.

Unlimited FirstCall Support™. FirstCall Support means you have to make only one call to us to be certain of a rapid
resolution to any issue. Our team of Level Il and Il System Administrators is available to you around the clock to ensure that your
infrastructure is running smoothly and reliably.

Available Technical Resources. Our Systems Administrators and Network Operations Center (NOC) teams are available 24 hours
of every day. They proactively monitor all network and systems performance, and are available to respond to your requests at all times.

100% SLAs. We keep our promises and offer best-in-industry SLAs. These include 100% Network Uptime, 100% Power On,
and 1-hour hardware replacement guarantees.

Learn more about how Bare Metal Infrastructure as a Service can help you leverage your existing IT investments while taking
advantage of the expertise and scale of hosted infrastructure

Call us at
Go to and chat with an online sales assistant.
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